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Global Marine & Transportation

KEY CONTACTS

CONTINENTAL EUROPE,
MIDDLE EAST & AFRICA

Bart Hoogstad
Marine Manager

Rotterdam (Head Office)
Warenarburg 1,

2907 CK Capelle a/d 1Jssel.
Netherlands

Tel: +31 10 453 5587

Fax: +31 10 452 8205
Mobile: +31 65495 5013

UK

William Mawhinney
Marine Manager

London (Lloyd’s Office)
Suite 828, Lloyd’s Building
1 Lime Street

London EC3M 7DQ

Tel: +44 20 7220 1585

Fax: +44 121 200 0323
Mobile: +44 7802 591439

ASIA PACIFIC

William Wright
Director of Marine

Hong Kong

24/F, Sunshine Plaza,
353 Lockhart Road
Hong Kong

Tel: +852 2101 0931
Fax: + 852 2845 0598
Mobile: +852 9269 9515

LATIN AMERICA

John Ferbend
Marine Operations Manager
Marine & Transportation

Chicago

713 S. Emerald Drive
McHenry, IL 60051

Tel: +1 815 578 9924
Fax: +1 770 777 6473
Mobile: +1 847 226 9878

USA & CARIBBEAN

John Ferbend
Marine Operations Manager
Marine & Transportation

Chicago

713 S. Emerald Drive
McHenry, IL 60051

Tel: +1 815 578 9924
Fax: +1 770 777 6473
Mobile: +1 847 226 9878

CANADA

Roland Paxton
AVP Marine- Canada

Toronto

700-505 Consumers Rd.
Toronto, ON M2J 4V8
Tel: +1 416 499 9950
Fax: +1 416 499 9263
Mobile: +1 705 791 0950
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UNITED KINGDOM / ENGLAND

Emergency 24/7
Hotline + (0) 870 4000 4455

London (Lloyd’s Office)
Suite 828, Lloyd’s Building
1 Lime Street

London EC3M 7DQ

William Mawhinney
Tel: +44 20 7220 1585

Fax: +44 121 200 0323
Mobile: +44 7802 591439

Email: william.mawhinney@crawco.co.uk

Hull (Head Office)
Grosvenor House
100-102 Beverley Road
Hull

East Yorkshire HU3 1YA

Nick Cane

Tel: +44 20 7265 4306

Fax: +44 20 7265 4065

Email: nick.cane@crawco.co.uk

John Coppack
Tel: +44 20 7265 4324

Fax: +44 20 7265 4065
Mobile: +44 7802 5911441
Email: john.coppack@crawco.co.uk

Roger Stokes
Tel: +44 20 7265 4000

Fax: +44 20 7265 4065
Email: roger.stokes@crawco.co.uk

Gordon Barnes

Tel: +44 (0) 207 265 4000

Fax: +44 7265 4318

Mobile: +44 7802 591222

Email: gordon.barnes@crawco.co.uk

Chris Hart

Tel: +44 (0) 1482 223839

Fax: +44 (0) 121 200 0323

Email: chris.hart@ctrawco.co.uk

Bill Rutter

Tel: +44 (0) 1 928 732079

Fax: +44 (0) 1482 219489

Mobile: +44 (0) 7802 591440

Email: william.rutter@crawco.co.uk

Graham Bell

Tel: +44 (0) 1904 489740

Fax: +44 (0) 121 200 0323

Mobile: +44 (0) 7802 591118
Email: graham.bell@crawco.co.uk

ohn Dunderdale
Tel: +44 151 242 3200

Fax: +44 151 242 3235
Email: john.dunderdale@crawco.co.uk

Nick Davidson

Tel: +44 1704 225036

Fax: +44 (0) 121 200 0323

Mobile: +44 7802 591144

Email: nick.davidson@crawco.co.uk

Duncan Ord-Hume

Tel: +44 1482 223839

Fax: +44 121 200 0323

Email: duncan.ord-hume@crawco.co.uk

London

Trinity Court

42 Trinity Square
London EC3N 4TH

oe Telford
Tel: +44 7265 4000

Fax: +44 7265 4065
Email: joe.telford@crawco.co.uk

David Dimelow

Tel: +44 160 467 2442

Fax: +44 870 164 2283

Email: david.dimelow@crawco.co.uk

Chris Holmes

Tel: +44 148 222 3839

Fax: +44 148 221 9489

Email: chris.holmes@crawco.co.uk

Robin Bell

Tel: +44 151 242 3223

Fax: +44 151 242 3235

Email: robin.bell@crawco.co.uk

Chaz Winterton

Tel: +44 207 265 4056

Fax: +44 207 265 4065

Email: chaz.winterton@crawco.co.uk

Gus Dewing
Tel: +44 20 7265 4058

Fax: +44 20 7265 4065
Email: gus.dewing@crawco.co.uk

Noelle Paine

Tel: +44 160 467 2443

Fax: +44 870 164 2283

Email: noelle.paine@crawco.co.uk
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CONTINENTAL EUROPE, MIDDLE EAST & AFRICA

GERMANY
Emergency 24/7
Hotline +49 700 27293673

Central Email Address:

transportation-claims@crawco.de

Frankfurt (Head Office)
Sternstralle 8
60318 Frankfurt

Ulrich Gorges (Head of MAT)
Tel: +49 69 95 50 5818

Fax: +49 69 59 15 70

Mobile: +49 172 678 7052

Email: ulrich.gorges@crawco.de

Henrik Oeding
Tel: +49 69 95 50 5814

Fax: +49 69 59 15 70
Mobile: +49 160 8825607
Email: henrik.oeding@crawco.de

Miinchen
Lena-Christ-Strale 44
82152 Miinchen

Nino Wehe

Tel: +49 89 157 996 75

Fax: +49 89 157 996 76
Mobile: +49 160 882 56 30
Email: nino.wehe@crawco.de

Berlin

Friedrichshagener Stralle
6b 12555 Berlin

Aloysius Kordon
Tel: +49 30 474 079 11

Fax: +49 30 474 079 79
Mobile: +49 160 8825 604
E-mail: aloysius.kordon@crawco.de

Hamburg

Bramfelder Chaussee 41
22177 Hamburg

Andreas Wottawa

Tel: +49 40 37480512

Fax: +49 40 37480529

Mobile: +49 17 610039321

Email: andreas.wottawa@crawco.de

Diusseldorf
Honenstaufenstrasse 2,
D-40547 Diisseldotf

Manfred Garreis

Tel: +49 211 95 45 616

Fax: +49 211 95 45 613

Email: Manfred.garreis@crawco.de

Hannover
Contact Frankfurt office

Konstanz
Contact Frankfurt or Miinchen office

Leipzig

Contact Frankfurt office

Rostock
Contact Frankfurt office

Niirnberg

Contact Miinchen office

Stuttgart
Contact Miinchen office

SPAIN
Emergency 24/7
Hotline +34 902 902 355

Barcelona
Avda. Cales III, 125, entlo. 08034

Jose Luis Ramon Cayuela
Tel: +34 93 390 07 39

Fax: +34 93 204 69 47
Mobile: + 34 661 611 112
Email: jlramon@crawford-spain.com
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Madrid
Condesa de Venadito, 1, 4 planta
28027

Enrique Suarez
Tel: +34 91771 36 00

Fax: +34 91 567 00 16
Mobile: +34 687 98 65 35
Email: esuarez@crawford-spain.com

Malaga
Avda. Andalucia, 26 4°D
29006 MALAGA

Jewelers Block

Jose Maria Garcia

Tel: +34 952 6132 99

Fax: +34 952 28 98 47

Mobile: +34 610 44 08 91

Email: jmgarcia@crawford-spain.com

NETHERLANDS
Emergency 24/7
Hotline +31 10 45 35 535
Fax +3110 45 28 205

Rotterdam (Head Office)
Warenarburg 1,

2907 CK Capelle a/d IJssel.
Nethetlands

(PO Box 626
3000 AP Rotterdam)
Email: marine@crawco.nl

Bart Hoogstad
Tel: +31 10 453 5587

Fax: +31 10 452 8205
Mobile: +31 65 495 5013
Email: barthoogstad@crawco.nl

Hein Kea

Tel: +31 10 453 5535

Fax: +3110 452 9204
Mobile: +31 621544 335
Email: heinkea@crawco.nl

Peter Oppe
Tel: +31 10 453 5587

Fax: +31 10 452 8205
Mobile: +31 65 511 4902
Email: peteroppe@crawco.nl

John Robbe
Tel: +31 10 453 5535

Fax: +31 10 452 9204
Mobile: +31 62 154 4330
Email: johnrobbe@crawco.nl

Jef Kommers
Tel: +31 10 453 5587

Fax: +3110 452 8205
Mobile: +31 62 154 4337
Email: jefkommers@crawco.nl

Henk Sijnja
Tel: +31 10 453 5587

Fax: +31 10 452 8205
Mobile: +31 62 154 4329
Email: henksijnja@crawco.nl

Jan Rietveld
Tel: +31 10 453 5587

Fax: +31 10 452 8205
Mobile: +31 65 579 6101
Email: janrietveld@crawco.nl

Marc Schulin,
Tel: +31 10 453 5519

Fax: +31 10 452 8205
Mobile: +31 654395 915
Email: marcschuling@crawco.nl

Jan Bos
Tel: +31 10 453 5587

Fax: +3110 452 8205
Mobile: +31 65 495 5009
Email: janbos@crawco.nl

Bart Blom

Tel: +3110 453 5587

Fax: +31 10 452 8205

Mobile: +31 62 154 4333
Email: bartblom@crawco.nl

Alina Visser

Tel: +3110 45 35 511

Fax: +31 10 45 35 501

Email: alinavisset@crawco.nl

Martijn de Vos
Tel: +31 10 453 5500

Fax: +3110 453 5501
Mobile: +31 6 54955008
Email: martijindevos@crawco.nl

Arnoud Speijer
Tel: +3110 453 55 12

Fax: +3110 452 82 05
Cell: +31 6 292 494 83
E-mail: ArnoudSpeijer@crawco.nl
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Marine Recoveries

Bastiaan Barten

Tel: +3110 453 5587

Fax: +31 10 452 8205

Mobile: +31 62 154 4316

Email: bastiaanbarten@crawco.nl

Daniella De Lint

Tel: +31 10 453 5587

Fax: +31 10 452 8205

Mobile: +31 64 867 2236

Email: danielladelint@crawco.nl

SWEDEN
Emergency 24/7
Hotline + 46 8 657 6431

Gothenburg
(PO Box 9118, SE-400 93 Gothenburg) Gruvgatan
35A, Gothenburg

Malin Strandberg (Marine Manager)
Tel: +46 31709 37 82

Fax: +46 31709 37 89

Mobile: +46 708 55 29 02

Email: malin.strandberg@crawco.se

Kiria Lundstrém

Tel: +46 31709 37 77

Fax: +46 31709 37 89

Mobile: +46 708 55 29 10

Email: kiria.lundstrom@crawco.se

Yiva Danielsson

Tel: +46 31709 37 78

Fax: +46 31709 37 89

Mobile: +46 708 55 29 09

Email: ylva.danielsson@crawco.se

Mabhlin Hallgren
Tel: +46 31709 37 76

Fax: +46 31709 37 89
Mobile: +46 708 55 29 01
Email: mahlin.hallgren@crawco.se

Henric Sj6lander
Tel: +46 36 37 03 83

Fax: +46 31 709 37 89
Mobile: +46 708 55 29 14
Email: henric.sjolander@crawco.se

Anette Karlsen

Tel: +46 31709 37 79

Fax: +46 31709 37 89

Mobile: +46 703 87 70 09

Email: anette karlsen@crawco.se

Thomas Bengtsson
Tel: +46 31709 37 81

Fax: +46 31709 37 89
Mobile: +46 708 55 07 16
Email: thomas.bengtsson@crawco.se

Lisa Rudenstrém
Tel: +46 31709 37 87

Fax: +46 31 709 37 89
E-mail: lisa.rudenstrom@crawco.se

Stockholm

(PO Box 6044 , SE-171 06 Solna)
Solna Strandvag 3, 4 tr

SE- 171 24 Solna

Jessica Wodelius
Tel: +46 8 514 200 20

Fax: +46 8 514 200 29
Mobile: +46 767 68 80 97
Email: jessica.wodelius@crawco.se

Malmé
Lundavagen 52
SE- 212 25 Malmé

Carl-Johan Kruuse af Verchou
Tel: +46 40 680 33 83

Fax: +46 40 680 33 89
Mobile: +46 708 55 29 18
Email: carljohan.kruuse@crawco.se

SAUDI ARABIA

Alkhobar

P.O. Box 31805

Alkhobar 31952

Kingdom of Saudi Arabia
Tel: +966 3 897 0794
Fax: +966 3 895 3833

Email: general.alkhobar@crawco.com.sa

Chakki Parambath Ibrahim

Tel: +966 3 895 0794

Fax: +966 3 895 3833

Email: c.inrahim@crawco.com.sa
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Jeddah

P.O. Box 6851

Jeddah 21452

Kingdom of Saudi Arabia

V. K. Gopi
Tel: +966 1 472 9699

Email: general.marine@crawco.com.sa

Riyadh

PO Box 230888

Riyadh 11321

Kingdom of Saudi Arabia

Tel: +966 1211 8092

Fax: +966 1211 8001

Email: general.riyadh@crawco.com.sa

K. Gopinath

Tel: +966 1 476 8960

Fax: +966 1479 4248

Email: k.gopinath@crawco.com.sa

Obadah Al-Helou

Tel: +966 1 476 8960

Fax: +966 1479 4248

Email: obadah.alhelou@crawco.com.sa

GREECE

Athens
10 Athinas Street
176 73 Kalithea, Athens

Stavros Artopoulos

Tel: +30 2 1095 77008

Fax: +30 2 1095 78397

Mobile: +30 694 436 2847

Email: artopoulos@ath.forthnet.gr

George Andrakis
Tel: +30 210 9576762

Fax: +30 210 9578397
Mobile: +30 6948 783276
Email: geroge.andrakis@crawford.gr

Manos Nikokirakis

Tel: +30 210 9577008

Fax: +30 210 9578397

Mobile: +30 6948 783277

Email: nikokyrakis@crawford.gr

Thessaloniki

Dimitris L.azarou

Tel: +30 2310 566523

Fax: +30 2310 528553

Mobile: +30 6932 662424

Email: crawford@ath.forthnet.gr

Cyprus

Contact Stavros Artopoulos, Athens office

Bulgaria

Contact Stavros Artopoulos, Athens office

SOUTH AFRICA

Crawford House

17 Muswell Road South
Bryanstone 2021

South Africa

Richard Jackson
Tel: +27 11 267 9080

Fax: +27 11 463 5921
Mobile: +27 082 854 0160
Email: richard.jackson@crawco.co.za

Durand Naidoo

Tel: +27 11 267 9054

Fax: +27 086 570 3564

Mobile: +27 082 734 3371

Email: durand.naidoo@crawco.co.za

Geoff Teasdale

Tel: +27 11 463 5900

Fax: +27 086 645 5123

Mobile: +27 083 273 9542

Email: geoff.teasdale@crawco.co.za

Laurence Wiid

Tel: +27 11 267 9056

Mobile: +27 082 376 0782

Email: laurence.wiid@crawco.co.za

Lindi Martin
Email: lindi.martin@crawco.co.za
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ASIA PACIFIC

HONG KONG

Central

24/F, Sunshine Plaza,
353 Lockhart Road
Hong Kong

Tel: +852 2526 5137

William Wright

Tel: +852 2101 0931

Fax: +852 2845 0598

Mobile: +852 9269 9515

Email: william.wright@crawco.com.hk

A.U. Sumith Magamage
Tel: +852 2101 0934

Fax: +852 2845 0598
Mobile: +852 9094 2868

Email: sumith.magamage@crawco.com.hk

TAIWAN

Taipei

6F-2, NO.77, Section 4,
Nanking East Road
Taipei, Taiwan, R.O.C.

Tani Tan

Tel: +886 2 2718 6620 Ext. 27

Fax: +886 2 2718 9101

Mobile: +886 9 3371 6738

Email: tani.tan@crawford.com.tw

James Wong
Tel: +886 2 2718 6620 Ext. 10

Fax: +886 2 2718 9101
Mobile: +886 9 1126 0422
Email: james.wong@crawford.com.tw

JAPAN

Tokyo

Kyodo Building (Shin Kyobahsi) 5/F
4-2-2 Hachobori Chuo-ku

Tokyo 104-0032

Eiichi Shigematsu
Tel: +81 3 5540 6698

Fax: +81 3 5540 6697
Mobile: +81 9 0600 96259
Email: crawcosme@proof.ocn.ne.jp

Futoshi Suezawa

Tel: +81 3 5540 6698

Fax: +81 3 5540 6697

Mobile: +81 80 3179 4794

Email: crawcosuf@leaf.ocn.ne.jp

CHINA

Beijing (Head Office)
Room 2008, Tower 16, Jianwai SOHO,
Beijing, 100013

Randy Ren
Tel: +86 10 5869 9525

Fax: +86 10 5869 3425
Email: randy.ren@crawco.com.cn

Shanghai
Room 602, Building 1, Lane 289,

Bisheng Road, Zhangjiang Hi-tech Park,
Shanghai 201203

Allen Lui
Tel: +86 21 5835 3700
Fax: +86 21 5835 3656

Shenzhen

Room 1703, Section A, United Plaza,
No. 5022 Binhe Road, Shenzhen 518033

Victor Wong
Tel: +86 755 8294 0320

Fax: +86 755 8291 0220
Email: victor.wong@crawco.com.cn

Guangzhou

Room F7, Floor 11, Everbright Bank Building
No0.689 Tianhe Road North, Tianhe District

Guangzhou 510630

David Cheng
Tel: +86 20 3873 0105

Fax: +86 20 3873 0052
Email: david.cheng@crawco.com.cn
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SINGAPORE

No. 5 Shenton Way
#33-01 UIC Building
Singapore 068808

Tony Yeo
Tel: +65 6225 4211

Fax: +65 6222 8310
Mobile: +65 9816 3195
Email: tony.yeo@crawford.com.sg

Peter Cheong
Tel: +65 6225 4211

Fax: +65 6222 8310
Mobile: +65 9690 1203
Email: peter.cheong@crawford.com.sg

Trisnohadi Bin Suratman
Tel: +65 6225 4211
Fax: +65 6222 8310

Mobil: +65 9488 0103
Email: trisnohadi@crawford.com.sg

NEW ZEALAND

Level 4 Gibson Sheat Centre
Queens Drive

Lower Hutt

Wellington

P.O. Box 38600
Wellington Mail Centre

Dave Robb

Tel : +64 4 499 4960

Fax : +64 4 499 4540

Mobile : +64 21 709 291

Email : daverobb@crawco.co.nz

INDONESIA

Jakarta

PT Satria Dharma Pusaka Crawford THG
Prince Centre Building

7t Floor

J1. Jend. Sudirman 3-4

Jakarta 10220

Guntoro Hendranata

Tel: +62 215731356

Fax: +62 21573 3967

Mobile: +62 816 914 931

Email: guntoro.h@crawco.co.id

Stephanus Trisnanto
Tel: +62 21573 1356

Fax: +62 21573 3967
Mobile: +62 816 914 937
Email: steve.trisnanto@crawco.co.id

THAILAND

1168 /55 Lumpini Tower, 20th Floor
Rama IV Road, Thungmahamek,
Sathorn

Bangkok 10120, Thailand

Email: admin@crawco.co.th

Kriengsakdi Dharmjutaphorn
Tel: +66 0 2679 7340

Fax: +66 0 2286 5065
Mobile: +66 1752 6145
Email: kriengd@crawco.co.th

Supat Nookiew
Tel: +66 02679 7340

Fax: +66 0 2286 5065
Mobile: +66 1720 6998
Email: supatn@crawco.co.th

Captain Jirawat Suntarapiromsuk
Tel: +66 2679 7340

Fax: +66 2285 5065

Mobile: +668 6061 2424

Email: jirawats@crawco.co.th

VIETNAM

Saigon (Head Office)
9th Floor, Sun Wah Tower
115 Nguyen Hue Blvd.
District 1, Ho Chi Minh City

Captain Dao Quang Tuan
Tel: +84 8 3821 9199

Fax: +84 8 3821 9299
Mobile: +84 90 368 8759
Email: tuan@crawco.com.vn

Huynh Van Tuan
Tel: +84 8 3821 9199

Fax: +84 8 3821 9299
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Hanoi

4th Floor, North Star Building
4 Da Tuong Street

Hanoi

Giang The Anh
Tel: +84 4 3942 5200

Fax: +84 4 3942 5199
Mobile: +84 90 328 5590
Email: giang.anh@crawco.com.vn

MAILAYSIA

Kuala Lumpur

Crawford & Company Adjusters (Malaysia)
Sdn. Bhd.

Lot 22.03 22»d Floor

Menara Maybank

Jalan Tun Perak

50050 Kuala Lumpur

Tel: +60 3 2072 1055

Fax: +60 3 20721731

Email: admin@crawford.com.my

Chen Kok Keong
Tel: +603 9019 1339

Mobile: +6019 3368379
Email: kk_chen@crawford.com.my

Choong Hon Mun
Tel: +603 8024 6391

Mobile: +60 19 335 0221
Email: hm_choong@crawford.com.my

M. Subramaniam
Tel: +603 2072 1055
Fax: +603 2072 1031

INDIA

Mumbai

Avion Hotel

Opp. Mumbai Express Highway

Vile Parle (E)

Mumbai — 400057

Tel: +9122 26153368, 26127159, 26122175
Fax: +91 22 26116110

Email: mumbai@puricrawford.com

G. Sinivasan
Mobile: +91 9819966412
Email: g.srinivasan@puricrawford.com

Captain Bimleshwor Prasad Singh
Tel: +91 22 27723700
Mobile: +91 9869045251

+91 9920601763

A.K. Waniker
Mobile: + 91 9821893252

Email: ak.wanikar@puricrawford.com

Amar Nath Maurya
Mobile: +91 9820439883
Email: an.maurya@puricrawford.com

New Delhi

713-714, Ashoka Estate
Barakhamba Road

Connaught Place

New Delhi — 110001

Email: delhi@puricraford.com

Munish Prashar

Tel: +9111 41515657 - 60

Fax: +9111 41415661

Mobile: +91 9811201866

Email: munish.prashar@puricrawford.com

Chennai

No. 3 & 4, 5t Floor

Jhaver Plazabuilding, 1A
Nungambakkam High Road
Chennai - 600034

Email: chennai@puricraford.com

Ashutosh Shukla

Tel: +9144 42144846

Fax: +91 44 42144847

Mobile: +91 988422785

Email: ashutosh.shukla@puricrawford.com

Kolkata

Puri Crawford & Associates India Pvt. Ltd
Berger House, Premises No.129,

4t Floor, Park Street,

Kolkatta -700017, India.

Email: kolkata@puricrawford.com

M:r. Ranjan Banerjee

Tel: + 9133- 22273293/ 94/ 96/ 4258
Fax: + 9133- 22276934

Mobile: +9836422305

Email: ranjan@puricrawford.com
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Vadodara

Puri Crawford & Associates India Pvt. Ltd.
521, Centre Point,

R.C.Dutt Road, Alkapuri

Vadodara — 390007, India

Email: vadodara@puricrawford.com

Mr. Abhishek Verma
Tel: + 91265- 3080987
Fax: +91265- 3080987
Mobile: +9974426845
Email: abhishekh.verma@puricrawford.com

Pune

Puri Crawford & Associates India Pvt. Ltd
Level 6, Amar Avinash Corporate Plaza,
Bund Garden Road

Pune- 411001.India

Email: pune@puricrawford.com

Mr. Prasad Sankhe

Tel: +9120-40196146

Fax: +9120- 40196101

Mobile: +9967439963

Email: prasad.sankhe@puricrawford.com

Hyderabad

Puri Crawford & Associates India Pvt. Ltd,
#101, Classic Court Annexe, D.No0:6-3-552/2,
Erramanzil, Hyderabad, - 500 082. India.
Email: hyderabad@puricrawford.com

Mr. NSV Kiran Kumar

Tel: +9140-30602369 / 99491 00345

Fax: +9140-30602369

Mobile: +9949100345

Email: kiran.kumar@puricrawford.com

AUSTRALIA

Sydney

Crawford & Company (Australia) Pty Ltd
P.O. Box 885

Darlinghurst, NSW. 1300

Steven Fowler

Tel: +61 (0)2 9287 0904

Fax: +61(0)2 9262 9941

Mobile: +61 (0)458 831 189

Email: steven.fowler@crawco.com.au

Tim Jarman
Tel: +61 (0)2 9287 0904

Fax: +61 (0)2 9262 9941
Mob: +61 (0)429 138 857

Email: tim.jarman@crawco.com.au

LATIN AMERICA

Chicago, Illinois
713 S. Emerald Drive
McHenry, IL 60051

John Ferbend (Marine Operations Manager)
Tel: +1 815 578 9924

Fax: +1 770 777 6473

Mobile: +1 847 226 9878

Email: john_ferbend@us.crawco.com

BRAZIL

Sao Paulo (Head Office)
Avenida Marques de Sao Vicente, 2853 Agua Branca
05036-040 Sao Paulo SP

Luiz Fabio Pinto

Tel: +55 11 3879 7500

Fax: +55 11 3879 7575

Email: Ifabiop@crawfordbrasil.com.br

Hamilton Corréa

Tel: +55 11 3879-7500

Fax: +55 11 3879-7575

Mobile: +55 11 9344 -4894

Email: hcorrea@crawfordbrasil.com.br

Ernesto Freire Pichler

Tel: +55 11 3879 7500

Fax: +55 11 3879 7575

Email: epichler@crawfordbrasil.com.br

Marcio Trindade

Tel: +55 11 3879 7500

Fax: +55 11 3879 7575

Email: marcio@crawfordbrasil.com.br

Hamilton A. Oliveira
Tel: +55 11 3879 7586
Fax: +55 11 3879 7575
Email: hamilton@crawfordbrasil.com.br

Campinas

Setor de Agentes de Cargas
Sala 62 - Viracopos Airport
13051-970 Campinas - SP

Jussara Rosa Gomes
Tel: +1 55 19 3225 9222

Fax: +1 5519 3725 6208
Email: jussara@crawfordbrasil.com.br

12



Global Marine & Transportation

C O
GCrawiord

Daniela Sarkis

Tel: +1 55 19 3725 5939

Fax: +1 55 19 3725 6208

Email: dsarkis@crawfordbrasil.com.br

Vitoria

Avenida Nossa Senhora dos
Navegantes, 451, sala 815
29050-420 Vitoria - ES

Eugenio C. Goncalves Camillo
Tel: +1 55 27 2123 0890

Fax: +1 55 27 2123 0891
Email: ecesar@crawfordbrasil.com.br

Bruno Valadares

Tel: +1 55 27 2123 0890

Fax: +1 55 27 2123 0891

Email: bvaladares@crawfordbrasil.com.br

Santos

Rua General Camara
141 - ¢j. 61 - Centro
11010-906 Santos - SP

Marco Antonio Lopes
Tel: +1 55 11 3879 7504

Fax: +1 55 11 3879 7575
Email: mlopes@crawfordbrasil.com.br

Luciano Da Matta Marques
Tel: +1 55 13 3222 8106

Fax: +1 55 13 3234 8531
Email: lucianomatta@crawfordbrasil.com.br

Roberta Jardim De Oliveira

Tel: +1 55 13 3222 8106

Fax: +1 55 13 3234 8531

Email: roberta@crawfordbrasil.com.br

Manaus
Rua 24 de Maio, 1004/1005 - Centro
69010-080 Manaus — AM

Ana Lima

Tel: +1 55 92 3633 9220

Fax: +1 55 92 3633 9230

Email: alima@crawfordbrasil.com.br
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Rio de Janeiro

Avenida Marechal Camara 160 —
Suite 1337

20020-080 Rio de Janeiro - RJ

Renato Freitas

Tel: +1 55 21 2215 7200

Fax: +1 55 21 2215 7201

Email: rrodrigues@crawfordbrasil.com.br

MEXICO

Mexico City
José Maria Rico No. 143-502

Colonia Del Valle, C.P. 03100
México, D. F., México

Flavio Ramos

Tel: +52 55 5093 6467

Fax: +52 55 5093 6469

Email: framos@crawco.com.mx

Eduardo Vargas
Tel: +52 55 5093 6467

Fax: +52 55 5093 6469

Email: evargas@crawco.com.mx

Monterrey N. L. Mexico
Av. Zaragoza 1000 Sur
Condominio Acero Suite 1009
Col. Centro

C.P. 64000 Monterrey, N. L.
Mexico

Rafael Vargas Sanders
Tel: +52 818343 1133

Fax: +52 818073 0759
Email: rvargas@crawco.com.mx

PERU

Paseo de la Republica 3195 Of. 801
Lima 27

Juan Fry
Phone: (51 1) 221 5769

Fax: (511) 442 9389
Mobile: (511) 99878 5000
Email: jfry@crawford.com.pe
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Carlos Salazar
Phone: (51 1) 221 5769
Fax: (511) 442 9389

Mobile: (51 1) 99410 9219
Email: csalazar@crawford.com.pe

Marcos Medina

Phone: (51 1) 221 5769

Fax: (511) 442 9389

Mobile: (51 1) 99811 0255

Email: mmedina@crawford.com.pe

COLOMBIA

Bogota (Head Office)
Carrera 13 No. 71-69

Rodrigo Roa
Tel/Fax: PBX +57 13481955

Mobile: +57 310 2267179
Email: rodrigo.roa@crawfordcolombia.com

Bolney Blanco
Tel/Fax: PBX +57 13481955

Mobile: +57 310 2213562
Email: bolneya.blanco@crawfordcolombia.com

Edward Reyes
Tel/Fax: PBX +57 1 3481955
Email: edward.reyes@crawfordcolombia.com

ECUADOR

Rodrigo Roa
Tel/Fax: PBX +57 13481955

Mobile: +57 310 2267179
Email: rodrigo.roa@crawfordcolombia.com

CHILE

Santiago (Head Office)
Coyancura

NP° 2241, 4° Piso, Of. 44
Providencia

Santiago

Arnaldo Rotella

Tel: +56 2 676 9543

Fax: +56 2 234 4219

Mobile: +56 9 9320 7536
Email: arotella@crawford.cl
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Jorge Montt
Tel: +56 2 676 9526

Fax: +56 2 234 4219
Mobile: +56 9 9342 7960
Email: jmontt@crawford.cl

Marco Bucarey
Tel: +56 2 676 9522

Fax: +56 2 234 4219
Mobile: +56 9 9442 3549
Email: mbucarey@crawford.cl

Luis Fumei

Tel: +56 2 676 9588

Fax: +56 2 234 4219
Mobile: +56 9 9227 3463
Email: lfumei@crawford.cl

Juan Rodriguez
Tel: +56 2 676 9501

Fax: + 56 2 234 4219
Mobile: +56 9 9099 4103
Email: jrodriguez@crawford.cl

Humberto Sciaccaluga
Tel: +56 2 676 9458

Fax: +56 2 233 9638
Mobile: +56 9 9229 4817
Email: hsciaccaluga@crawford.cl

Fernando Arroyo
Tel: +56 2 676 9550

Fax: +56 2 234 9459
Mobile: +56 9 047 3138
Email: forroyo@crawford.cl

Juan Zamara
Tel: +56 2 676 9239

Fax: +56 2 234 9459
Mobile: +56 9 9229 4817
Email: jzamara@crawford.cl

Iquique
Pasaje Alessandri No. 429, Oficina 101 Iquique

Patricio Keith

Tel: +56 57 413 557

Fax: +56 57 424 650
Mobile: +56 9 9222 2408
Email: pkeith@crawford.cl
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Antofagasta
San Martin No. 2331, Of 1
Antofagasta

Jonas Romero
Tel: +56 55 262 548

Fax: +56 55 228 940
Mobile: +56 9 9325 0287
Email: jromero@crawford.cl

San Antonio
Alan Mancowan No. 0242 3rd Floor
San Antonio

Eduardo Pereda

Tel: +56 35 234 206

Fax: +56 35 231 332

Mobile: +56 9 9824 1151
Email: epereda@crawford.cl

Valparaiso

Interior Recinto Portuario
Costado Muelle Sudamericana
Valparaiso

Marco Bravo

Tel: +56 32 222 1367

Fax: +56 32 223 3013

Mobile: +56 9 9325 8378
E-mail: mbravo@crawford.cl

Concepcion

Av Bernardo O’Higgins No 420
Piso 8, Of. 81

Concepcion

Andres Herrera

Tel: +56 41 2237 130

Fax: +56 41 2244 559

Mobile: +56 9 9440 9005
Email: aherrera@crawford.cl

Talca

Uno Sur 1417, Of. 32
Galeria Atala

Talca

Manuel Martinez

Tel: +56 71 220 355

Fax: +56 71 220 355

Mobile: +56 9 9325 0342

Email: mmartinez@crawford.cl
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Puerto Montt
Urmeneta No. 581, Of. 45 Edificio Antihual
Puerto Montt

Rodrigo Aguayo
Tel: +56 65 258 128

Fax: +56 65 263 991
Mobile: +56 9 9325 0216
Email: raguayo@crawford.cl

ARGENTINA

Talcahuano 750
Piso 5
Buenos Aires C1013AAP

Fernando A. Soto

Tel: +54 11 5218 1555

Fax: +54 11 5218 1556

Email: fernando.soto@crawfordargentina.com.ar

Silvia Rodrigo
Tel: +54 11 5218 1555

Fax: +54 11 5218 1556
Email: silvia.rodrigo@crawfordargentina.com.ar

VENEZUELA

Caracas

Crawford Venequela, C.A.

Av. Alameda y Libertador

Edif. EXA, Piso 9, Oficinas 915-916
Utrb. El Retiro, Municipio Chacao
Caracas, Venequela

Email: contacto@crawford.com.ve

José Or’Donell Rodriguez
Tel: +58 212 951 2179
+58 212 952 1183
+58 212 951 2052
+58 212 952 4325
+58 212 952 6492
+58 212 953 6582
Fax: +58 212 952 11 83
Mobile: +58 416 610 91 38
Email: jrodriguez@crawford.com.ve




\.\‘_

Global Marine & Transportation l:[awnll'd

PUERTO RICO Chris Jenkins

Tel : +1 404 497 6718

627, Hillside Street Fax : +1404 497 6720

Summit Hills Mobile : +1404 574 3724

Rio Piedras, PR 00920 Email: chris_jenkins@us.crawco.com
Juan Joes Gonzalez Cheri Eckels

Tel : 787 774 5550 Tel: +1 404 497 6719

Fax : 787 774 5579 Fax: +1 404 497 6720

Email : juan_gonzalez@us.crawco.com Mobile: +1 770-833-3962

Email: cheri_eckels@us.crawco.com
Captain Victor Urquiola
Tel : 787 774 5550
Fax : 787 774 5574
Email: victor_urquiola@us.crawco.com

Savannah, Georgia

8 Mooring Buoy
Savannah, GA 31419

Jack Van Lieshout
UNITED STATES OF AMERICA Tel: +1 912 927 7577
Emergency 24/7 Eo T
. opile :
Hotline: 912 927 7577 or Email: jack _van_lieshout@us.crawco.com
815 578 9924
Kevin Connelly
. Tel : +1912 653 3711
Central Email Address: Fax : +1916 657 8431
Crawford_mat@us.crawco.com Mobile : +1 912 665 1269
Email: kevin_connelly@us.crawco.com
Central Fax Number: 877 874 5829 e
. . . LLOYD'S
Chicago, Illinois Notfolk, Virginia
713 S. Emerald Drive 15 Interstate Commerce Center, Ste. 200
McHenty, IL 60051 Norfolk, VA 23502
John Ferbend (Marine Operations Manager) David Barto
Tel: +1 815 578 9924 Tel: +1 757 461 4161 ext. 156
Fax: +1770 777 6473 Fax: +1 757 455 5109
Mobile: +1 847 226 9878 Mobile: +1 757 582 6641

Email: john_ferbend@us.crawco.com Email: david_barto@us.crawco.com

Atlanta, Georgia San Francisco, CA

100 Glenridge Point Parkway, Suite 300 950 Shorepoint Court, Unit 210
Atlanta, GA 30342 Alameda, CA 94501

J.P. Heeger Ralph J. Bruni

Tel: +1 404 497 6712 Tel : +1 510 523 0801

Fax: +1 404 497 6720 Fax: +1770 777 6363

Mobile: +1 404 769 3470 Mobile : +1 510 710 7174

Email: jp_heeger@us.crawco.com Email: ralph_bruni@us.crawco.com
Havard Gregg

Tel : +1404 497 6713

Fax : +1 404 497 6720

Mobile : +1 404 293 1044

Email: havard_gregg@us.crawco.com
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Los Angeles, CA
1903 Temple Avenue #205
Signal Hill, CA 90755

Jackson Hendrick
Tel: +1 714 330 8035

FAX: +1 562 494 7934
Mobile: +1 714 330 8035
Email: jackson_hendrick@us.crawco.com

Springfield, Missouri
6996 N FR 189
Fair Grove, MO 65648

Melissa P. Yeubanks

Tel: +1 417 833 6851

Fax: +1 678 937 6478

Mobile: +1 417 860 7092

Email: melissa_yeubanks@us.crawco.com

2380 E. Wayland
Springfield, MO 68504

Larry M. Jenkins
Tel: +1 417 576 8836

Fax: +1 877 874 5829
Mobile : +1 417 576 8836
Email: larry_jenkins@us.crawco.com

New York, New York
45 Broadway, 27th Floor
New York, NY 10006
Tel: 212 248 1156

Bill Benney
Tel +1 212 589 4753

Fax: +1 212 248 1369
Mobile: +1 347 326 4047
Email: bill_benney@us.crawco.com

Marvin Margolies
Tel: +1 212 589 4709

Fax: +1 212 248 1369
Mobile: +1 732 492 1276
Email: marvin_margolies@us.crawco.com

Jacksonvile, Florida
2044 Sussex Dr. So.
Orange Park, FL. 33016

Bob Bird

Tel : +1 904 278 0617

Fax : +1 904 278 8098

Mobile : +1 904 563 1448

Email: robert_bird@us.crawco.com

77 Marsh Lakes Drive
Fernandina Beach, FL 32034

Roger Parry
Tel: +1 904 491 1545

Fax: +1 904 491 1546
Mobile: +1 904 583 0960
Email: roger_parry(@us.crawco.com

Miami, Florida
1559 Presidio Drive
Weston, FL. 33327

Richard Thompson

Tel: +1 954 384 7982

Fax : +1 954 385 3953

Mobile : +1 954 734 0766

Email: richard_thompson@us.crawco.com

Houston, Texas
8866 Gulf Freeway, Suite 110
Houston, TX 77017

Captain Alex Cathro
Tel: +1 713 946 6327

Fax: +1 713 947 0055
Mobile: +1 281 910 0220
Email: alex_cathro@us.crawco.com

David Hawes

Tel: +1 713 946 6327

Fax: +1 713 947 0055

Mobile: +1 832-256-3271

Email: david_hawes@us.crawco.com

New Orleans, Louisiana
660 Oak Harbor Blvd., Suite 201
Slidell, LA 70458

Captain Alex Cathro
Tel: +1 713 946 6327

Fax: +1 713 947 0055
Mobile: +1 281 910 0220
Email: alex_cathro@us.crawco.com
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Alaska

LLOYD'S

1835 S. Bragaw, Suite 125
Anchorage, AK 99813

Mike Ballinger
Tel: +1 907 770 5400

Fax: +1 907 770 3535
Email: mike_ballinger@us.crawco.com

Hawaii
711, Kapiolani Blvd. Ste. 920
Honolulu, HI 96813-5272

Raymond Martin
Tel: +1 808 591 2376

Fax: +1 808 596 0380
Email: raymond_martin@us.crawco.com

CANADA

Toronto
505 Consumers Road, Suite 700 Toronto,
ON M2J 4V8

Roland Paxton (Assistant VP)
Tel: +1 416 499 9950

Fax: +1 416 499 9263

Mobile: +1 705 791 0950

Email: roland.paxton@crawco.ca

Errol Pinto (Marine Manger — Ontario)
Tel: +1 416 499 9950

Fax: +1 416 499 9263

Mobile: +1 416 570 3685

Email: errol.pinto@crawco.ca

Randy Gomes
Tel: +1 416499 9950

Fax: +1 416 499 9263
Mobile: +1 416 450 5945
Email: randy.gomes@crawco.ca

Laurie Andrews

Tel: +1 416 499 9950

Fax: +1 416 499 9263

Mobile: +1 905 409 6865

Email: laurie.andrews@crawco.ca

Fraser McGruer
Tel: +1 416 499 9950
Fax: +1 416 499 9263

Email: fraser.mcgruer@crawco.ca
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Montreal
500-7171 Jean Talon St. E.
Montreal, QC HIM 3N2

Roland Paxton

505 Consumers Road, Suite 700
Toronto, ON M2J 4V8

Tel: +1 416 499 9950

Fax: +1 416 499 9263

Email: roland.paxton@crawco.ca

Calgary
300-3115 12t Street North East
Calgary, AB

Errol Pinto

505 Consumers Road, Suite 700
Toronto, ON M2J 4V8

Tel: +1 416 499 9950

Fax: +1 416 499 9263

Mobile: +1 416 570 3685

Email: errol.pinto@crawco.ca

Randy Gomes

505 Consumers Road, Suite 700
Toronto, ON M2]J 4V8

Tel: +1 416 499 9950

Fax: +1 416 499 9263

Mobile: +1 416 450 5945

Email: randy.gomes@crawco.ca

Vancouver

2985 Virtual Way, Suite 280
Vancouver BC V5M 4X7

Brian Gielty
Tel: +1 604 436 2277

Fax: +1 604 436 1211
Mobile: +1 604 328 6060
Email: brian.gielty@crawco.ca

Edmonton
600-10709 Jasper Avenue
Edmonton, AB T5] 3N3

Errol Pinto

505 Consumers Road, Suite 700
Toronto, ON M2J 4V8

Tel: +1 416 499 9950

Fax: +1 416 499 9263

Mobile: +1 416 570 3685

Email: errol.pinto@crawco.ca
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Randy Gomes
505 Consumers Road, Suite 700

Toronto, ON M2J 4V8

Tel: +1 416 499 9950

Fax: +1 416 499 9263

Mobile: +1 416 450 5945

Email: randy.gomes@crawco.ca

Nanaimo

256 Wallace Street, Ste. 310
Nanaimo, BC VIR 5B3

Brian Gielty
2985 Virtual Way, Suite 280

Vancouver BC V5M 4X7

Tel: +1 604 436 2277

Fax: +1 604 436 1211

Mobile: +1 604 328 6060
Email: brian.gielty@crawco.ca

Thunder Bay

2-395 Fort William Road
Thunderbay, ON P7B 2Z5

Geoff Sullivan

Tel: +1 807-344-1800

Fax: +1 807-344-1803

Mobile: +1 624-8175

Email: geoff.sullivan@crawco.ca

Victoria
22-3318 Oak Street Victoria,
BC V8X 1R1

Brian Gielty
2985 Virtual Way, Suite 280

Vancouver BC V5M 4X7

Tel: +1 604 436 2277

Fax: +1 604 436 1211

Mobile: +1 604 328 6060
Email: brian.gielty@crawco.ca
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Winnipeg

711-305 Broadway Winnipeg, MB
R3C 37

Errol Pinto

505 Consumers Road, Suite 700
Toronto, ON M2]J 4V8

Tel: +1 416 499 9950

Fax: +1 416 499 9263

Mobile: +1 416 570 3685

Email: errol.pinto@crawco.ca

Randy Gomes
505 Consumers Road, Suite 700

Toronto, ON M2J 4V8

Tel: +1 416499 9950

Fax: +1 416 499 9263

Mobile: +1 416 450 5945

Email: randy.gomes@crawco.ca



